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Your Trusted, Independent 
Health & Medical Partner
Three Ways of Managing Cost & Care

Preventing Illness & Injury and 
Managing Chronic Conditions

Health assessments

Chronic care management

Health and wellness education
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Treating Illness & Injury Virtually 
When They Strike
Our first priority is to keep people out of the 
system.

Urgent care

Mental health

Specialist guidance (ortho, cardiology, 
dermatology)

Dental consultations

Workplace injury triage

PT support
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Navigating and Advocating When 
Traditional (Local) Care is Required
When we cannot keep someone out of the 
system, we send them in with a partner.

Sourcing (quality, pricing)

Guidance and navigation

Visit preparation

Advocacy (medical, insurance, billing)

Follow-up support
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“Amaze has become the go-to 
resource for all our team’s health 
and medical needs. As an HR 
manager, I could never have 
imagined that a virtual health and 
medical service could be a 
powerful employee retention tool, 
but that’s what we hear from our 
employees all the time.

Kristin Courtney, HR Director
W.E. O’Neil, Denver, CO
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Psychiatry
Complex disorders, 

medication 
management/therapeuti

c combo-treatment, 
substance abuse 

treatment, program 
leadership

Psychology
Social  and behavioral 

challenges, stress 
management, coping 

skills

Clinical Support
Medical check-in, 

monitoring, advocacy, 
coordination with local 

providers, crisis 
prevention

Peer Support
Ongoing support 

system, matching 
based on  common 

interests, non-clinical 
MH support

Amaze's priority is to increase urgency 
by providing the treatment and support 
people need, when they most need it, 
thereby reducing long-term demand on 
expensive treatment programs.

"Amaze has completely transformed 
how I approach my health, and I can 
already see the results in myself, 
and my changing habits. I get help 
with everything, from mental health 
to hormone and diet management. I 
truly feel like I get personalized 
support from the team that I work 
with. When I have a question about 
anything health related, Amaze is 
the place I go to first."

Rachel Barton, HR Manager
RedList, Pleasant Grove, UT

Amaze's mental 
health practice is led 

by board certified 
psychiatric nurse 

practitioners (doctors 
of Advanced Practice 

Nursing)

Psychologists, 
counselors, licensed 

clinical social workers, 
occupational 

therapists

Clinical mental 
health support with 

board-certified 
psychiatric nurses

Facilitated support groups, 
moderated forums, 

designated non-clinical 
advocates

A Multi-Tiered Approach to 
Mental Health

Enter where and when 
patient is ready

Exit when patient 
is ready



The Amaze Difference

We are a partner for employers, their employees, and 
families.

We offer a simplified experience that greatly increases utilization by 
employees and reduces vendor management overhead for employers.

We provide zero-friction, one-touch communication.
We offer one-touch calling and messaging. This means no intake forms, no 
triage process, and nothing to upload. It’s simple, natural communication all 
the time.

We are a single, collaborative team with an integrative 
approach to care.

Every medical and support team member is a full-time W2 employee.

Physicians, physician assistants, and nurse practitioners 
are the front lines of Amaze.

Our medical providers lead every interaction. Our support team does not 
gatekeep. They back up our medical team with specialized information and 
research.

Amaze eliminates transactional medicine and support.
We provide easy, fluid communication that leads to genuine relationships. Our 
patients see us as an accessible, supportive partner.

Our single employer-paid subscription fee covers 
everything. There are never any other charges.

We remove all barriers to support by ensuring there is never anything 
preventing people from reaching out to Amaze. Employees have their needs 
addressed immediately, improving health and reducing stress.
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Amaze Cuts Costs in 
Two Ways
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Where the Savings are Found

Simplify and reduce vendor fatigue with Amaze.
Having one partner and platform allows employers to 
eliminate many existing services.
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Offered Resources Cost Per Employee

EAP Program $1 to $3 PEPM

Virtual Urgent Care $7 to $15 PEPM

Wellness Platform $3 to $8 PEPM

Chronic Care Management $10 to $20 PEPM

Workplace Injury Triage $1 to $5 PEPM

Virtual Dental Support $1 to $4 PEPM

Navigation and Advocacy $8 to $30 PEPM

Potential Total Cost $31 to $85 PEPM

It’s not necessary to cancel all other services. Many Amaze clients simply phase 
them out over time as their employees learn to rely on Amaze.

The inability to carve out other services is not an obstacle to getting started, nor 
are narrow networks or affiliations with local medical systems.

Amaze coordinates with all third-parties available to its customers.



Average Cost Reduction Cost Saved per 200 
Employees*

Cost Saved per 1,000 
Employees*

Reduce ER visits by 40% $80,000/year $400,000/year

Reduce urgent care visits by 
70% $60,000/year $300,000/year

Reduce specialist visits by 30% $72,000/year $360,000/year

Reduce imaging costs by 10% $80,000/year $400,000/year

Reduce surgery spend by 10% $120,000/year $600,000/year

Reduce mental health spend by 
20% $100,000/year $500,000/year

Total Saved Over $500,000 per year 
per 200 employees*

Over $2 million per year 
per 1,000 employees*

Amaze Cuts Costs in 
Two Ways
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Where the Savings are Found

Reduce healthcare spend.
Benefit goes to employer and/or employee, depending on plan 
design.
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At Amaze, we are observing >30% engagement in the first six months and >50% in 
the first year.

Expect only 50% savings during first year; engagement takes time to grow as word 
spreads through the employee population.

Ultimate ROI is highly dependent on plan design.

*Assumes 2.1 lives per employee.
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